


SR AT

LbE NP~ b° .
A5IbAT b oA PL ot IPINCS, oa'bThr L
VLT <M AsPent®d Aocno'ls blPadle

Ab¥PLLe

(4™ 2A ,

>IN0t IPIANPF, 0a'bbrlee dVIT <Al
AsPentd® Aocno'ls blasle

Phe PA .
AoYbAC ACcdol® bLF, oabhrly® VAT <M
AsPend® Aocno'ls blPa®ls

bCc™ °N°

Al FCPo® Ar- AdPotlS ATo by A A o0,
0a’bbrLy¢ VT <IN ALsPenrd® Aocno'ls
blMPa®L®

<¢n® oL
ANYDocnr, AsPlenar®™c d°cA° balCl Cd4°

Ln-4" Let
AIb®™, ob'dd”

Ne & AP
AoIb%™, oCdd4*

b P4 AbS
ST, obdd”

Pcd (et

IPIENPE AoIbAS  APACOS o ot AcLI®,
IN-CG*o D o°

ERIRE

IPIENPE ActLd® ATPACI™ o ot AIbAS,
AsPenpide

AL_Q_ L(ql‘
DPIANTPR, AoAS Acalb™C dXe™"5> oo AT
AsPenp™ e

La-€9 o)

Caoc'l® ALSeno®ls e, ool AsPenarbde
NIt >d

INDLNSY D, AsPenrtde

N> Acdsd, *odrdNln
ActeDNPPtLat

odrdPicl < Ao dA¢ Lo

AN Dt

AN P
o QUL

Cdla®de D™ IPP*a’do >
<IN bna”

PAJA o IC

allPdd5d, Achidre® 4D NCPDINY
AaddiCDL e, INPE SOITR S L5 Ao)bAC aCdd”
AcPDLC SaoTC AarldPNENIC, faPP>GC
AsPeaitds ad' T AaldedIot

Ca 4 PLE™ DA DD b CDLbdC JAJANDS,

b 5a NI Ao°NI5 DPLo:https//www.nrbhss.ca/.d P Dic
Ao‘NI) Vo AKNAc™® bodA"a® A o>
QPLCD*M " BDPNPb DGNE LM CDDN®
APcnpbd of 4L oa''brPLLE NIDIAL. 954N SJ,
A dNCo™ AT o 4L PabbeDicde®ldc®

4 CPod°Nalt boActDIN Dd o®L

oo\l AsPenrtd® Aocnc®ls << bbrLYDIN
boA® P 1 JCAT boA® P J<CA®
Ao C, dR4™. > LASAC

PO"cC ey

FIRST NATIONS OF QUEBEC
AND LABRADOR HEALTH
AND SOCIAL SERVICES
COMMISSION

0a’bbrLI¢ JCATT KA s AsPenad™c bNLo™LC
P BDP NI AalddPN TboAM L1 <A
0abbrLI* e AoIbAS JATCP, *¢ LASAC.

AadCDI™ - o FL%PELCT PbNMS, Ac™an€
'L Acl® Ao'Labc® o, AbeiC® dDNLIC
AbPLAd 1 AoDe L*Ind" PclolDoC.

IPIDNLE AP NCPPAES AsPenptd o 4 NJC
b CPbbd 5% DO*L:

_OQ_Ab A_')I"(._r'\.?bdc A.orn.o‘qJ_'J /\JCPO'%PC

P.0. Box 900

Kuujjuag, QC JOM 1CO

info@sante-services-sociaux.ca

ISBN : 978-2-924662-78-6 (PDF)
ISBN : 978-2-924662-80-9 (printed)

© NRHBSS 2022




boA*[ P49, AJLIJL d'L5 oacl
Ac DPq> " L!

DotbDroL
A5 o6 SabDPLoTe

At dN<Po®
CadrPNrYDEcd It

PP D
ActedNcrdN®L

Ac e
boCatrdont
bC*L e

Ac*edNPe®™ AoAC DALY IB
PPeN9%0% AcedN o™
\Oleatel®, ey, %adeT..

AcedN<re®
oAl P e JeMdet Lo

ALDNPdet 4N arddet AsreT.

ondrPCc Pi)C
A‘b J¢0'4 X oac'l

W Sndic®
LbAC
A*J4¢

BDPrLe ¢ dodo™
osachP¢ ACcdolole

aPIDPYPIL s ActdrDe

S C
PASYDI —

oal® AL'1S

LMo oal

Ac*edNCHE Aodb )
PASNIE LI Yo
PRYIORE
ONPLLAS




ADParLbore

AGJe Ddo?, A0I9¢ AbIA“ oS  dV[ A‘AcdrLcDC
APpPLESEQIT AsPPiTob. (L e dAPPrPLeidde™ HLACNSPPAs)®
AeJdPda® gt oD ALLADSPAD® AAPLDPAIA<C,

o8

: - € - th%"m
s g =Eh"1
i — T"':I",
i N g ‘“"\.,

w s

[aPEP>G-dC oACNPILILC ASbICHLC g C
A0IBAC AP D**5A%¢ NS PLIAS ATSCC
AsPcnartdt dod*NPPLe™)C DLY oL LT
0a A TDCoc™LNTre.

-

e I;.:“?.
9.00 x 12.00 \



APL5bSNPes 1
Ao

AYSdChJNt

- ANl NJC
A55dCDo

-l gt
DbD bt

- b NCDo

= quqcrgq nd®

- oCSPNFPa™

- TPcLNPo

- Dﬁ'bo_ﬁdc
Pbotd® Il 54
DondSno™

- AP ABEN PSS

- bLIY b 54" Ao Ddo?®

= A4reros.

Sb

bLob%e®

~ AcDNEPITo
- dpPDCONCDo™
- ANoDJDNCDo™

- P> 5.

9. 00

b oA 5PN,
Ddc

DSbDPS, ADPalb
AsbJNDJ=a DE

ALY

b o A** P00 Palo™ o 5.

Lo*abN

- bAd T

DALY o

bCDLT>Lo

- PRI

DbJLCP QL)%

- 4SNP AD

- bAAlML b ™ A oMl
dlMec"55¢ Ao o®

- ATod5o TS ACLPL b

- /bOTC APLSbLATI®

- AT 4G9/ 4%bCC ™

R L A

x 12.00

peane
Ac Py
AcSlLenpL®
A o)bHT,
AbecPled e
AP Q%BCated.

A 0)°b%™

A 0J4*JNCH™,
AbL N NCH>% D%
A5 NCD Lo
doqlo.

A 00" DbADI®
D 5ndado?,

Dbt 5dL™ D 5%¢C
AAodcTNJE.

NrrJe



ADcodl o€
P DY NJ 5

ACPACD>* D™ [ AL DP™ )%

AYSICPIN

- QAT (Do
ArerIAYL Do
Fcenre

- Pa DL ANIC oDATT™
Ao®L 4 Nad

(DA -aINNIE,
b Cbbrde, AP rs.)
- B Do

DANCHe™ AJCY
Dortde
- Pabo®l NTcSPrLL™
- 4rares,

bLob*c®

= 4D PP Qe
AP dN* s> A oI)%D¢
4IPLE>MeNJS,
ACb‘NPobd 56
AJLDING®

= AbNCP QD%
A 5)bD<
A<%a o™l o,
JPPLN P TC 'L
PaDLAC d°c*l

= dr*M s,

9. 00

Ac®® Jo®
P 5%
PeC 56 ¢
4 PLY ©°
PaDb oc™L~o

Lo*aDAC

- b "
PabbidArde

- 4Pbre® doatdot

- PabbPlo
4P=bNENGt

- GDRLEDNCPA S
INPLED Aot
ADcPeilC A oIbD
ASP= ot

- qPrs.,

PaDbo®

x 12.00

I ot
YoNb e o DAe®
A 0D
A5 NISGHDRFLINTG P S0
Ay NI o,

4*CDL** Jot

A*[*oC,

PEIAC
1 ddA*a (D™ SN 'db

Do, APResle
Fenre.

2 dPcdL Do
D*LC o e
AJPot oC.

3 ANoJb™
N"cLAADI®™
CcdA%ac?,
4o H5C™
oD ddN™L.



AR

ANSbCDa™ /AT D P> D™

ALSICDL™

- 4SPAAL

- AcGaShAc?

- da Do

- Sbred®

- o ntbAd®,
altl®M)g?
A*cdrdNI NP

- of*dNe*

4" 4rDChade)
- dr*ros.

4 Nre® (NrHde,

bLob%e®

= AASPNEPPAL )
b oA P [
- AbIcP QLo
o NEPotde,
NotLNGdE Ab
LINEPotde
A 5)%bDosN®
AbICHLAHEN 5
- 4P,

9. 00

Go0AS55bCho™
A PACPbL > D%,
" (Dodc"LC

L*saPNe

AR ML

- 4" Cho>re

- DI DI

- APl KT
- 5L 54

- AP

- DAL oA ool

- AP AP o

R Ca K
Ac>re

- CPC DDl

= AodND o e
A oJ"ob e I,

- 4P,

x 12.00

Ls%adNet

oD o€
Nrede
b oA** P {0 *L.

DEIAC
1 AP 4%, oD d%,
Se'ble®, 4 ordo

Ao Acl of.

2 S5LACH>™ M)
(MM e d®™, JALIC).

3 44D No
45CD P q™ ot
DeC 3
Q" dPPNILS 545
A £I%5 o



ANeATcCDo™L A oI34%Jo" I€
AN 01 A" DN*MC
AlLYYN 5.

A" PNIo°

dITNCD>*L D% /AT D>%[ I

AY5dCDo

- APNSPe® ddATald

- A4TaDNBENCH>> I
Ld.D%lJ: Q.chn_c'qrc,
o P AT,
AodbA"ac™,
ATo o,
Db LADG*
> adiChe,
APl

XrPdo’,
dr*fo .

by D%

= INDLACD>% o,

A 0)bDaNAC
AT DN*> "o
= AbSCD> D%
4239745 N 5
A DNla®
- AcCna b D% D%
A TP N5
- dr%M s,

e I, Nt
L e e il

Lo*abNe

- A 0)%bDoNTE
AcDNPCA
A ToPJ=a Dl €
ASGINLPsLL > b
A_Dl'ﬁr_ot._%LQO'b

- JPCPNSL AATL D> D%
A oPT o*LNCHL

- Ac®LE P
A 06D JeBL ¢

- > CPUNC*
ISDLobd 5%&¢

- A oINS P

- D o 5LJNC

- 4reres.

9.00 x 12.00

—-.n__,.....,

1.‘!’1

- -

= it it
™
-r—--
o .-1-1:---—.,.... e

#HHT‘W SRENC STy
e o | i L

e

DEISDPAC

1 AL
o PLc I
A o)bTe,

2 AcTYSLE A )% T
AT %P AePLe)®
o P Dot

3 Aodb®  ASJCToC

bLNCDI®™
bLIND*M b 54 NI™L.

A5 o€
ANJA Lo




AP o df

APACDY> D% [ L DY D%

ASbECPI®

- AlLeDNC™
DbDPT ¢
ADPBEADL®

- AJSDNTY
DI Dibis 5AAL
A Pdio Ie>Ldo®

- AP 5%

= 4% 09ADPJACD

- APJCDs ¢
(4<d%CPJLLo,
4> %% o

SR ]

by DS %

- Ao DNCD** DI
AcCn b D> D%
AP e bPLN" 5

- 4% s,

G0A 55bC®,
AD P oC
APJSo 5

PaDo®L 5.

AP Jod

foDd o, DbDrede
Nk

b o A** P,

9.00 x 12.00

Ls*abAC PLISDAC
- JATFPINC AclbL doLddod®,
= >4%¢ AN'ds PedrLlo™e I N

S C
- DA'LMo®  bLPYDCST, Babs
bLIYDrLT AcPuDs  Dpse
- DAPAIT AD™ _orqqo-jr%lgéo-b
- PO o®, bCTI® A 29 T4 o°
& oediodt % ot AL NPLACo.
- APJADet DD PbbT o A5dbDI® 4 oGINC
- e AdbDohD AcC POGe
Pa Dol 4P o 5% .
- 4reres,



q%p-

PLPANCD ™™ )

(bLPYDotd©

e

B
-:-. anﬁIﬁ"'ﬂ Ve
‘“"r AALK

A55dCPo™

= QQGP%L%%PO_%
Aaldies ATy
B A 5D
AL Nt
(AJebDse
ACA = LooLe,
qreres).

Ay Do NI“5)

N

‘I.
00000 :}g-ﬂr :
1&"&74‘!’.[.“ -

b Y b>™ o™
- AJehbee
A oD% DN C

- A" ANCHLY M I®,
IPPNCHLY I
Aal TN o

- ACNCbvel D
AbINho

- O__')O_q)o'b
ADePINDL o

- A" ANCPLEPAPreIE
Aacen>re

- Aarldinbe
dbc NCH>>F I

- dreros.

9. 00

{“cda €

A 5Ja"NI oS,
NrdN*>re
AlA N9y D"

oo c D<

AJEPeN“ e,
Ad*a (oMot
Ad*aDN>oc.

A 5% D¢

Lo*aDAS

- ADPbCADI®
PPPJNCNDC

- alla®*Ire¢
bLFL DAY

- AJLDJN®C
P*JCPLNCAC

- A d < =do®L
A oJbD¢ A 5P
(Pec=>r¢, bCLo>L,
DALL®Lo®L),
D-5LDNC,

x 12.00

b oA DS
Pacl®d oc®LC,

dreros.

4 PCPNC

bLIML%" D¢

NIDART AN A Y i

peaspne

LAYt DR
IPPNEPI=a PS5 oIr
d“edrdiNLal®
VAT INGEhe
Db a > Lot

LD Pe D DYLADNE,
@5 N5 ddodddN s
A5)%71¢ bLIY
DocSFot DCPLIC,

3 AoDHq€
A>GDP N> D¢
4 odhcdio €
Cd5Drdibe PN
4*cdrP N o°.



A_O)qb DO‘q r_Oc
AN NCD>>[ )%

ANBNCP*N™ DPDP>C LA TC,
dotMdNdrNe, d*ddNpLLC
AcPNCDPLoe AN o°.

T el e S
R e S e S S s S S S
e R S e e S e
e e e
e S o e S e
e e . e e e e e e el e
S S e e St e e e S e et e e,
e o o ke s e e e e e e S e e e S D s
e e e e oo o e e e
oo e e R S '=+§w+++¢+¢+¢+¢¢+¢+¢+¢++++-:-+:-
S s 4 e e
e S e e R e e e e e e e e
S S R e S B —p e S e S
e e e e S S - SR e s i e
R o - &}vvagim%ﬂ'
e e e o e f.‘_- B e p——
e e ‘l| -\.-wa--:--::-wc.--c;é-;hv_.ﬂ-_-gq.
e e e o S “ [ e e SR e o e e
R e e e 1 - e e
S e . ! S e e
e 4 Eatasn st
S s e e
SR '-l-...._" R i
B S e e e
e e e e S
e R e A
e e - o
e e A
e S 5 e

e

AYSdCho™

- donbPldeC ABNT of
ADPANDIde DPD>rC
L(._LJFC

= ANPINCHI™
PLo©

o L* et DPNLDL™

A4S NI AcLNCDI®™
Db 5dA®

dreros.

- AcCabb®

Lecere b
- 4P,
ASNINPY

9. 00

DRI I 2 W by

Lo*a DA

SP% pPDLe
BD PP o

= AcCa b D¥P e
Ad*a D NI oC
WD PLE Mo

- b/ Nob>>Ir¢

Aa oo

PbDrib o

x 12.00



AbLCDANS

PALa P AbJSCDJILLDBKE

bLP&DCr’.Q%PCan_JK\( Ao'Latl 5*¢¢ bLIMY
819-XXX-9111 DPQPMeDdA?dAS, bDPNPBCht oac lo Aocntot:

819-XXX-9090

Db ASNE  AbISCDIM4%B5IbCE

1-855-242-3310
(A 0 NIP= I -DAJANIP @ IA 5-b 5a NIP e DA S
PESJ LMY DJ™e )C)

1-877-NUNAVIK (1-877-686-2845)
(A 0°NIP*a ) -b e NIP DA )
e S

1-888-489-2287

1-800-265-3333 (PAJANIP 0 I -6 NI IAS)

(A o°N 3 P a ) -b"5a N ')qu_ )ALJ)

AJEDPAndbio ¢ D o 5L N b

819-964-2905, Ext. 231
complaints.kuujjuaq@ssss.gouv.qc.ca

819-988-2957, Ext. 360
complaint.commissioners.csi@ssss.gouv.qc.ca

819-964-2905, Ext. 231
complaints.nrbhss@ssss.gouv.qc.ca

oo\l AsPenoc®lS bNLRS
J REGIE REGIONALE DE LA NUNAVIK REGIONAL
SANTE ET DES SERVICES BOARD OF HEALTH
SOCIAUX DU NUNAVIK AND SOCIAL SERVICES

9.00 x 12.00



