
ᐃᓄᒻᒪᕇᑦ ᐃᑲᔪᕐᑕᐅᕕᑦᓴᖏᑦ  
 

ᓄᓇᕕᒻᒥ 
ᓄᓇᕕᒻᒥ ᐃᓗᓯᓕᕆᓂᕐᒧᑦ ᑲᑎᒪᔩᑦ: 
ᐃᓄᐃᑦ ᐱᓪᓚᕆᖁᑎᖏᑦ ᐱᓇᓱᐊᓲᖏᓪᓗ (IVP) (ᐃᓄᒃᑎᑐᑦ-ᖃᓪᓗᓈᑎᑐᑦ): ............... 1-877-686-2845  
 
ᐃᓄᒻᒪᕇᑦ ᒪᑭᑕᑦᓯᐊᕆᐊᕈᑎᑦᓴᖏᓐᓂᒃ ᐊᑕᐅᑦᓯᑰᕐᑎᓯᔨ (ᐅᐃᒍᐃᑎᑐᑦ-ᖃᓪᓗᓈᑎᑐᑦ): 
coordinator.wellbeing.elder@ssss.gouv.qc.ca  
 
ᐱᒍᑦᔨᐅᑏᑦ ᐱᒍᑦᔨᐅᑎᐅᑦᓯᐊᒪᖔᑕ ᐃᑉᐱᒍᓱᑦᑎ ᐅᓐᓂᓗᕝᕕᐅᓱᓂᓗ : complaints.nrbhss@ssss.gouv.qc.ca 

• ᒥᔅᑕ ᔫᓯ ᓇᑉᐸᑐᒃ ᖃᕆᑕᐅᔭᓕᕆᐅᑎᑎᒍᑦ:  complaint.commissioners.csi@ssss.gouv.qc.ca 
• ᐱᓪᓗᒋᑦ ᐱᑦᔪᔨᓃᑦ ᐅᖓᕙ ᑐᓚᑦᑕᕕᐅᑉ ᖃᓄᐃᖕᖏᓯᐊᕐᓂᒧᑦ:   complaints.kuujjuaq@ssss.gouv.qc.ca 

 
ᓄᓇᓕᒻᒥ ᐱᒍᑦᔨᕖᑦ:  ………………………….………. https://tinyurl.com/5n8hjxk5  
 
ᑐᑭᓯᒋᐊᕐᕕᒃ-ᐃᓗᓯᓕᕆᓂᕐᒧᑦ…………………………………………………………………………………… 811 
 
ᐃᓄᑐᙯᑦ ᐱᑦᓯᐊᑕᐅᖏᑦᑐᑦ ᐅᖄᓇᐅᑎᒃᑯᑦ ᐃᑲᔪᑏᑦ ᐅᐃᒍᐃᑎᑐ -ᖃᓪᓗᓈᑎᑐᑦ............ 1-888-489-2287 
 

 
ᐊᑯᓕᕕᒻᒥ  

  
ᐳᓖᓯᒃᑯᑦ/ᐃᑯᐊᓪᓚᑐᕐᓂᐊᑎᒃᑯᑦ/ᐅᐃᒪᓇᕐᑐᓕᕆᔩᑦ.....................................................819-496-9111 
 
ᐱᓂᕐᓗᑕᐅᓯᒪᔪᑦ ᐃᑲᔪᕐᑕᐅᕕᖓ (ᓴᐳᒻᒥᔩᑦ)................... 819-988-2867 / 1-844-988-2867 
 
ᑲᑎᕕᒃ ᓄᓇᓕᓕᒫᑦ ᑲᕙᒪᖓᓂ ᓄᓇᓕᓐᓂ ᐱᓇᓱᒐᑦᓴᓕᕆᓂᕐᒥᒃ ᐱᓇᓱᑦᑏᑦ (LEO)............ 819-496-2437 
 
ᓄᓇᓕᒻᒥ ᐅᐃᒪᓇᕐᓯᔪᖃᕐᐸᑦ (ᐋᓐᓂᐊᕕᒻᒧᑦ) ........819-496-9090  

• ᐋᓐᓂᐊᕕᒃ ᐅᐃᒪᓇᕐᑑᖏᑦᑐᓄᑦ: ………………………………… 819-496-2107 
• ᐃᓄᓕᕆᔩᑦ: ………………………………………………… 819-496-2232 

 
 

ᐊᐅᐸᓗᒻᒥ 
  
ᐳᓖᓯᒃᑯᑦ/ᐃᑯᐊᓪᓚᑐᕐᓂᐊᑎᒃᑯᑦ/ᐅᐃᒪᓇᕐᑐᓕᕆᔩᑦ..................................................... 819-491-9111  
  
ᐱᕋᔭᑦᑕᐅᓯᒪᔪᖃᕐᐸᑦ ᐃᑲᔪᕐᑕᐅᕕᒃ (ᓴᐳᒻᒥᔩᑦ).......... 819-964-2086 / 1-819-964-2053 / 1-866-778-0770 
 
ᑲᑎᕕᒃ ᓄᓇᓕᓕᒫᑦ ᑲᕙᒪᖓᓂ ᓄᓇᓕᓐᓂ ᐱᓇᓱᒐᑦᓴᓕᕆᓂᕐᒥᒃ ᐱᓇᓱᑦᑏᑦ (LEO)............... 819-491-7353 
 
ᓄᓇᓕᒻᒥ ᐅᐃᒪᓇᕐᓯᔪᖃᕐᐸᑦ (ᐋᓐᓂᐊᕕᒻᒧᑦ)...................... 819-491-9090  

• ᐋᓐᓂᐊᕕᒃ ᐅᐃᒪᓇᕐᑑᖏᑦᑐᓄᑦ: ………………………………… 819-491-9999 
• ᐃᓄᓕᕆᔩᑦ: ………………………………………………… 819-491-9777 
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ᐃᓄᒻᒪᕇᑦ ᐃᑲᔪᕐᑕᐅᕕᑦᓴᖏᑦ  
ᐃᓄᒃᔪᐊᒥ  

  
ᐳᓖᓯᒃᑯᑦ/ᐃᑯᐊᓪᓚᑐᕐᓂᐊᑎᒃᑯᑦ/ᐅᐃᒪᓇᕐᑐᓕᕆᔩᑦ..................................................... 819-254-9111  
 
ᐱᕋᔭᑦᑕᐅᓯᒪᔪᖃᕐᐸᑦ ᐃᑲᔪᕐᑕᐅᕕᒃ (ᓴᐳᒻᒥᔩᑦ)................... 819-254-8170 / 1-888-254-8170 
 
ᑲᑎᕕᒃ ᓄᓇᓕᓕᒫᑦ ᑲᕙᒪᖓᓂ ᓄᓇᓕᓐᓂ ᐱᓇᓱᒐᑦᓴᓕᕆᓂᕐᒥᒃ ᐱᓇᓱᑦᑏᑦ  (LEO) ... 819-254-8762 ext. 23 
 
ᓄᓇᓕᒻᒥ ᐅᐃᒪᓇᕐᓯᔪᖃᕐᐸᑦ (ᐋᓐᓂᐊᕕᒻᒧᑦ) ...................... 819-254-9090 

• ᐋᓐᓂᐊᕕᒃ ᐅᐃᒪᓇᕐᑑᖏᑦᑐᓄᑦ: ………………………………… 819 254-8540 
• ᐃᓄᓕᕆᔩᑦ: ………………………………………………… 819-254-9108 

 
 
 

ᐃᕗᔨᕕᒻᒥ 
  
ᐳᓖᓯᒃᑯᑦ/ᐃᑯᐊᓪᓚᑐᕐᓂᐊᑎᒃᑯᑦ/ᐅᐃᒪᓇᕐᑐᓕᕆᔩᑦ..................................................... 819-922-9111  
 
ᐱᕋᔭᑦᑕᐅᓯᒪᔪᖃᕐᐸᑦ ᐃᑲᔪᕐᑕᐅᕕᒃ (ᓴᐳᒻᒥᔩᑦ)................... 819-255-8328 / 1-855-255-8328 
 
ᑲᑎᕕᒃ ᓄᓇᓕᓕᒫᑦ ᑲᕙᒪᖓᓂ ᓄᓇᓕᓐᓂ ᐱᓇᓱᒐᑦᓴᓕᕆᓂᕐᒥᒃ ᐱᓇᓱᑦᑏᑦ  (LEO) ......... 819-922-3328 
 
ᓄᓇᓕᒻᒥ ᐅᐃᒪᓇᕐᓯᔪᖃᕐᐸᑦ (ᐋᓐᓂᐊᕕᒻᒧᑦ) ........................ 819-922-9090  

• ᐋᓐᓂᐊᕕᒃ ᐅᐃᒪᓇᕐᑑᖏᑦᑐᓄᑦ: ………………………………… 819 922-9978 
• ᐃᓄᓕᕆᔩᑦ: ………………………………………………… 819-922-3096 

 

 
ᑲᖏᕐᓱᔪᐊᒥ 

  
ᐳᓖᓯᒃᑯᑦ/ᐃᑯᐊᓪᓚᑐᕐᓂᐊᑎᒃᑯᑦ/ᐅᐃᒪᓇᕐᑐᓕᕆᔩᑦ..................................................... 819--9111  
 
ᐱᕋᔭᑦᑕᐅᓯᒪᔪᖃᕐᐸᑦ ᐃᑲᔪᕐᑕᐅᕕᒃ (ᓴᐳᒻᒥᔩᑦ)............. 819-964-2086 / 1-819-964-2053 / 1-866-778-0770 
 
ᑲᑎᕕᒃ ᓄᓇᓕᓕᒫᑦ ᑲᕙᒪᖓᓂ ᓄᓇᓕᓐᓂ ᐱᓇᓱᒐᑦᓴᓕᕆᓂᕐᒥᒃ ᐱᓇᓱᑦᑏᑦ  (LEO) .............. 819-338-3327 
 
ᓄᓇᓕᒻᒥ ᐅᐃᒪᓇᕐᓯᔪᖃᕐᐸᑦ (ᐋᓐᓂᐊᕕᒻᒧᑦ) ...................... 819-338-9090  

• ᐋᓐᓂᐊᕕᒃ ᐅᐃᒪᓇᕐᑑᖏᑦᑐᓄᑦ: ………………………………… 819-338-3251 
• ᐃᓄᓕᕆᔩᑦ: ………………………………………………… 819-338-9777 

 

 
  



ᐃᓄᒻᒪᕇᑦ ᐃᑲᔪᕐᑕᐅᕕᑦᓴᖏᑦ  
 
ᑲᖏᕐᓱᐊᓗᑦᔪᐊᒥ 

  
ᐳᓖᓯᒃᑯᑦ/ᐃᑯᐊᓪᓚᑐᕐᓂᐊᑎᒃᑯᑦ/ᐅᐃᒪᓇᕐᑐᓕᕆᔩᑦ..................................................... 819-337-9111  
 
ᐱᕋᔭᑦᑕᐅᓯᒪᔪᖃᕐᐸᑦ ᐃᑲᔪᕐᑕᐅᕕᒃ (ᓴᐳᒻᒥᔩᑦ)............ 819-964-2086 / 1-819-964-2053 / 1-866-778-0770 
 
ᑲᑎᕕᒃ ᓄᓇᓕᓕᒫᑦ ᑲᕙᒪᖓᓂ ᓄᓇᓕᓐᓂ ᐱᓇᓱᒐᑦᓴᓕᕆᓂᕐᒥᒃ ᐱᓇᓱᑦᑏᑦ  (LEO) ............. 819-337-5204 
 
ᓄᓇᓕᒻᒥ ᐅᐃᒪᓇᕐᓯᔪᖃᕐᐸᑦ (ᐋᓐᓂᐊᕕᒻᒧᑦ) ...................... 819-337-9090  

• ᐋᓐᓂᐊᕕᒃ ᐅᐃᒪᓇᕐᑑᖏᑦᑐᓄᑦ: ………………………………… 819-337-5245 
• ᐃᓄᓕᕆᔩᑦ: ………………………………………………… 819-337-9777 

 

 
ᑲᖏᕐᓱᒥ 

  
ᐳᓖᓯᒃᑯᑦ/ᐃᑯᐊᓪᓚᑐᕐᓂᐊᑎᒃᑯᑦ/ᐅᐃᒪᓇᕐᑐᓕᕆᔩᑦ..................................................... 819-935-9111  
 
ᐱᕋᔭᑦᑕᐅᓯᒪᔪᖃᕐᐸᑦ ᐃᑲᔪᕐᑕᐅᕕᒃ (ᓴᐳᒻᒥᔩᑦ)............ 819-964-2086 / 1-819-964-2053 / 1-866-778-0770 
 
ᑲᑎᕕᒃ ᓄᓇᓕᓕᒫᑦ ᑲᕙᒪᖓᓂ ᓄᓇᓕᓐᓂ ᐱᓇᓱᒐᑦᓴᓕᕆᓂᕐᒥᒃ ᐱᓇᓱᑦᑏᑦ  (LEO) .............. 819-935-4406 
 
ᓄᓇᓕᒻᒥ ᐅᐃᒪᓇᕐᓯᔪᖃᕐᐸᑦ (ᐋᓐᓂᐊᕕᒻᒧᑦ)...................... 819-935-9090  

• ᐋᓐᓂᐊᕕᒃ ᐅᐃᒪᓇᕐᑑᖏᑦᑐᓄᑦ: ………………………………… 819-935-9999 
• ᐃᓄᓕᕆᔩᑦ: ………………………………………………… 819-935-9777 

 

 
ᑰᑦᔪᐊᒥ  

  
ᐳᓖᓯᒃᑯᑦ/ᐃᑯᐊᓪᓚᑐᕐᓂᐊᑎᒃᑯᑦ/ᐅᐃᒪᓇᕐᑐᓕᕆᔩᑦ..................................................... 819--9111  
 
ᐱᕋᔭᑦᑕᐅᓯᒪᔪᖃᕐᐸᑦ ᐃᑲᔪᕐᑕᐅᕕᒃ (ᓴᐳᒻᒥᔩᑦ)........ 819-964-2086 / 1-819-964-2053 / 1-866-778-0770 
 
ᑲᑎᕕᒃ ᓄᓇᓕᓕᒫᑦ ᑲᕙᒪᖓᓂ ᓄᓇᓕᓐᓂ ᐱᓇᓱᒐᑦᓴᓕᕆᓂᕐᒥᒃ ᐱᓇᓱᑦᑏᑦ  (LEO)............. 819-964-2961  
 
ᓄᓇᓕᒻᒥ ᐅᐃᒪᓇᕐᓯᔪᖃᕐᐸᑦ (ᐋᓐᓂᐊᕕᒻᒧᑦ) ...................... 819-964-9090 

• ᐋᓐᓂᐊᕕᒃ ᐅᐃᒪᓇᕐᑑᖏᑦᑐᓄᑦ: ………………….……………… 819-964-2222 
• ᐃᓄᓕᕆᔩᑦ: ………………………………………………… 819-964-9777 
• ᑭᖕᒍᒪᑦᓯᔪᖃᕐᐸᑦ ᐅᐃᒪᓇᕐᑐᓕᕆᔨᒥᒃ ᓄᓇᒃᑰᔫᒥᒃ: ………………………………. 819-964-2905 

 

 

  



ᐃᓄᒻᒪᕇᑦ ᐃᑲᔪᕐᑕᐅᕕᑦᓴᖏᑦ  
 

ᑰᑦᔪᐊᕌᐱᒻᒥ 
  
ᐳᓖᓯᒃᑯᑦ/ᐃᑯᐊᓪᓚᑐᕐᓂᐊᑎᒃᑯᑦ/ᐅᐃᒪᓇᕐᑐᓕᕆᔩᑦ..................................................... 819-929-9111  
 
ᑲᑎᕕᒃ ᓄᓇᓕᓕᒫᑦ ᑲᕙᒪᖓᓂ ᓄᓇᓕᓐᓂ ᐱᓇᓱᒐᑦᓴᓕᕆᓂᕐᒥᒃ ᐱᓇᓱᑦᑏᑦ  (LEO)........... 819-929-3552 
 
ᓄᓇᓕᒻᒥ ᐅᐃᒪᓇᕐᓯᔪᖃᕐᐸᑦ (ᐋᓐᓂᐊᕕᒻᒧᑦ) ...……………….. 819-929-9090  

• ᐋᓐᓂᐊᕕᒃ ᐅᐃᒪᓇᕐᑑᖏᑦᑐᓄᑦ: ………………………………… 819-929-3442 
• ᐃᓄᓕᕆᔩᑦ: ………………………………………………… 819-929-3377 

 
 

ᐳᕕᕐᓂᑐᒥ 
 
ᐳᓖᓯᒃᑯᑦ/ᐃᑯᐊᓪᓚᑐᕐᓂᐊᑎᒃᑯᑦ/ᐅᐃᒪᓇᕐᑐᓕᕆᔩᑦ.................................................... 819-988-9111  
 
ᐱᕋᔭᑦᑕᐅᓯᒪᔪᖃᕐᐸᑦ ᐃᑲᔪᕐᑕᐅᕕᒃ (ᓴᐳᒻᒥᔩᑦ)……… 819-988-2867 /1-844-988-2867 
 
ᑲᑎᕕᒃ ᓄᓇᓕᓕᒫᑦ ᑲᕙᒪᖓᓂ ᓄᓇᓕᓐᓂ ᐱᓇᓱᒐᑦᓴᓕᕆᓂᕐᒥᒃ ᐱᓇᓱᑦᑏᑦ  (LEO) ............. 819-988-2733 
 
ᓄᓇᓕᒻᒥ ᐅᐃᒪᓇᕐᓯᔪᖃᕐᐸᑦ (ᐋᓐᓂᐊᕕᒻᒧᑦ...………………..... 819-988-9090  

• ᐋᓐᓂᐊᕕᒃ ᐅᐃᒪᓇᕐᑑᖏᑦᑐᓄᑦ: ………………………………… 819-988-2957 
• ᐃᓄᓕᕆᔩᑦ: ………………………………………………… 819-988-2192 ext 218 

 

 
ᖁᐊᕐᑕᒥ 

  
ᐳᓖᓯᒃᑯᑦ/ᐃᑯᐊᓪᓚᑐᕐᓂᐊᑎᒃᑯᑦ/ᐅᐃᒪᓇᕐᑐᓕᕆᔩᑦ..................................................... 819-492-9111  
 
ᐱᕋᔭᑦᑕᐅᓯᒪᔪᖃᕐᐸᑦ ᐃᑲᔪᕐᑕᐅᕕᒃ (ᓴᐳᒻᒥᔩᑦ) ……… 819-964-2086 / 1-819-964-2053 / 1-866-778-0770 
 
ᑲᑎᕕᒃ ᓄᓇᓕᓕᒫᑦ ᑲᕙᒪᖓᓂ ᓄᓇᓕᓐᓂ ᐱᓇᓱᒐᑦᓴᓕᕆᓂᕐᒥᒃ ᐱᓇᓱᑦᑏᑦ  (LEO) ............. 819-492-9183 
 
ᓄᓇᓕᒻᒥ ᐅᐃᒪᓇᕐᓯᔪᖃᕐᐸᑦ (ᐋᓐᓂᐊᕕᒻᒧᑦ) ...……………….. 819-492-9090  

• ᐋᓐᓂᐊᕕᒃ ᐅᐃᒪᓇᕐᑑᖏᑦᑐᓄᑦ: ………………………………… 819-492-9999 
• ᐃᓄᓕᕆᔩᑦ: ………………………………………………… 819-492-9777 

 

 
  



ᐃᓄᒻᒪᕇᑦ ᐃᑲᔪᕐᑕᐅᕕᑦᓴᖏᑦ  
 
ᓴᓪᓗᓂ 

  
ᐳᓖᓯᒃᑯᑦ/ᐃᑯᐊᓪᓚᑐᕐᓂᐊᑎᒃᑯᑦ/ᐅᐃᒪᓇᕐᑐᓕᕆᔩᑦ..................................................... 819-255-9111  
 
ᐱᕋᔭᑦᑕᐅᓯᒪᔪᖃᕐᐸᑦ ᐃᑲᔪᕐᑕᐅᕕᒃ (ᓴᐳᒻᒥᔩᑦ) .......................... 819-255-8328 / 1-855-255-8328 
 
ᑲᑎᕕᒃ ᓄᓇᓕᓕᒫᑦ ᑲᕙᒪᖓᓂ ᓄᓇᓕᓐᓂ ᐱᓇᓱᒐᑦᓴᓕᕆᓂᕐᒥᒃ ᐱᓇᓱᑦᑏᑦ  (LEO) .......... 819-255-8801 
 
ᓄᓇᓕᒻᒥ ᐅᐃᒪᓇᕐᓯᔪᖃᕐᐸᑦ (ᐋᓐᓂᐊᕕᒻᒧᑦ)...………………..... 819-255-9090  

• ᐋᓐᓂᐊᕕᒃ ᐅᐃᒪᓇᕐᑑᖏᑦᑐᓄᑦ: ………………………………… 819-255-8439 
• ᐃᓄᓕᕆᔩᑦ: ………………………………………………… 819-255-8829 

 
 
 

ᑕᓯᐅᔭᕐᒥ 
 
ᐳᓖᓯᒃᑯᑦ/ᐃᑯᐊᓪᓚᑐᕐᓂᐊᑎᒃᑯᑦ/ᐅᐃᒪᓇᕐᑐᓕᕆᔩᑦ..................................................... 819-633-9111  
 
ᐱᕋᔭᑦᑕᐅᓯᒪᔪᖃᕐᐸᑦ ᐃᑲᔪᕐᑕᐅᕕᒃ (ᓴᐳᒻᒥᔩᑦ)............. 819-964-2086 / 1-819-964-2053 / 1-866-778-0770 
 
ᑲᑎᕕᒃ ᓄᓇᓕᓕᒫᑦ ᑲᕙᒪᖓᓂ ᓄᓇᓕᓐᓂ ᐱᓇᓱᒐᑦᓴᓕᕆᓂᕐᒥᒃ ᐱᓇᓱᑦᑏᑦ  (LEO)............. 819-633-5249 
  
ᓄᓇᓕᒻᒥ ᐅᐃᒪᓇᕐᓯᔪᖃᕐᐸᑦ (ᐋᓐᓂᐊᕕᒻᒧᑦ)...………………..... 819-633-9090  

• ᐋᓐᓂᐊᕕᒃ ᐅᐃᒪᓇᕐᑑᖏᑦᑐᓄᑦ: ………………………………… 819-633-9999 
• ᐃᓄᓕᕆᔩᑦ: ………………………………………………… 819-633-9777 

 

  
ᐅᒥᐅᔭᕐᒥ 

  
ᐳᓖᓯᒃᑯᑦ/ᐃᑯᐊᓪᓚᑐᕐᓂᐊᑎᒃᑯᑦ/ᐅᐃᒪᓇᕐᑐᓕᕆᔩᑦ..................................................... 819-331-9111  
 
ᐱᕋᔭᑦᑕᐅᓯᒪᔪᖃᕐᐸᑦ ᐃᑲᔪᕐᑕᐅᕕᒃ (ᓴᐳᒻᒥᔩᑦ)................... 819-929-3742 / 1-888-929-3742 
 
ᑲᑎᕕᒃ ᓄᓇᓕᓕᒫᑦ ᑲᕙᒪᖓᓂ ᓄᓇᓕᓐᓂ ᐱᓇᓱᒐᑦᓴᓕᕆᓂᕐᒥᒃ ᐱᓇᓱᑦᑏᑦ  (LEO) .............. 819-331-7346 
 
ᓄᓇᓕᒻᒥ ᐅᐃᒪᓇᕐᓯᔪᖃᕐᐸᑦ (ᐋᓐᓂᐊᕕᒻᒧᑦ)...………………..... 819-331-9090  

• ᐋᓐᓂᐊᕕᒃ ᐅᐃᒪᓇᕐᑑᖏᑦᑐᓄᑦ: ……………………………….… 819-331-7021 
• ᐃᓄᓕᕆᔩᑦ: ………………………………………………… 819-331-7494 

 
 


	ᐱᒍᑦᔨᐅᑏᑦ ᐱᒍᑦᔨᐅᑎᐅᑦᓯᐊᒪᖔᑕ ᐃᑉᐱᒍᓱᑦᑎ ᐅᓐᓂᓗᕝᕕᐅᓱᓂᓗ : complaints.nrbhss@ssss.gouv.qc.ca

