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ᓄᓇᕐᔪᐊᒥ ᐃᓄᑐᙯᑦ ᐱᓗᑲᑦᑕᐅᕙᓐᓂᖏᓐᓂᒃ ᖃᐅᔨᒪᔭᐅᑎᑦᓯᒐᓱᐊᕐᓂᐅᑉ ᐅᓪᓗᖓ 

ᔫᓂ 15, 2022 
 
ᑰᑦᔪᐊᖅ, ᔫᓂ 14, 2022 – ᓄᓇᕕᒻᒥ ᐊᒻᒪᓗ ᐊᓯᖏᓐᓂ ᓄᓇᓕᓐᓂ ᑯᐯᒃᒥ, ᐃᓄᑐᖃᕐᓂᒃ ᐱᓗᑲᓐᓂᖅ 
ᓄᐃᑕᓪᓚᕆᑦᓱᓂ ᐊᑑᑎᓪᓚᕆᑦᑐᖅ ᑲᒪᒋᔭᐅᖕᖏᑑᒋᐊᖃᖕᕋᓂ. ᓄᓇᕐᔪᐊᓕᒫᒥ ᖃᓂᒪᓐᓇᐅᕋᑖᓚᐅᕐᑐᖅ 
ᓄᐃᑦᓯᓚᕆᑦᓯᒪᕗᖅ ᐱᒻᒪᕆᐅᓂᖓᓂᒃ ᐱᓂᐊᕐᓂᖃᕐᓂᖅ ᑲᑐᑦᔨᓗᓂ  ᐊᑑᑎᑎᑦᓯᑌᓕᒪᓂᕐᒥᒃ ᐊᒻᒪᓗ 
ᐅᖄᒍᑎᖃᕐᓂᒥᒃ ᑌᒣᖁᔨᖕᖏᓂᕐᒥᒃ ᑲᒪᒋᔭᐅᑦᓯᐊᖏᓐᓂᖏᓐᓂᒃ ᐃᓄᐃᑦ ᐊᑦᑕᓇᕐᑐᒨᑐᐃᓐᓇᕆᐊᖃᕐᓂᐹᑦ. 
 
ᓇᓗᓀᕐᑕᕕᓂᖅ ᓄᓇᕐᔪᐊᒥᐅᑦ ᑲᑐᑦᔨᖃᑎᒌᓐᓂᖓᓄᑦ 2011-ᒥ, ᓄᓇᕐᔪᐊᒥ ᐃᓄᑐᙯᑦ ᐱᓗᑲᑦᑕᐅᕙᓐᓂᖏᓐᓂᒃ 
ᖃᐅᔨᒪᔭᐅᑎᑦᓯᒐᓱᐊᕐᓂᐅᑉ ᐅᓪᓗᖓ, ᔫᓂ 15-ᒥ, ᐱᕕᑦᓴᓯᐊᖅ ᐃᓕᑕᕐᓯᓂᕐᒥᒃ ᐃᑲᔪᕐᓯᓯᒪᓂᖏᓐᓂᒃ ᐃᓄᑐᙯᑦ 
ᓄᓇᓕᓐᓂᒃ ᐊᒻᒪᓗ ᑫᓪᓗᑐᐃᓗᓂ ᑲᒪᑦᓯᐊᓂᕐᒥᒃ. ᐱᕕᑦᓴᓯᐊᖑᒻᒥᔪᖅ ᓇᓗᓀᕐᓯᓂᕐᒥᒃ ᐱᒻᒪᕆᐅᓂᖓᓂᒃ 
ᐊᑐᓕᕐᑎᓯᓂᐅᑉ ᐱᓂᐊᕐᓂᓂᒃ ᑐᕌᕐᑕᓕᓐᓂᒃ ᐃᓕᑕᕐᓯᓂᕐᒥᒃ, ᓇᐅᓕᒫᓄᑦ ᖃᐅᔨᔭᐅᑎᑦᓯᓂᕐᒥᒃ ᐱᐅᖕᖏᑑᒋᐊᖓ 
ᐊᒻᒪᓗ ᐊᑯᓐᓂᖓᓅᕐᓂᓂᒃ ᓄᕐᖃᑎᒐᓱᓪᓗᒍ ᐃᓄᑐᖃᕐᓂᖅ ᐱᓗᑲᖃᑦᑕᓂᖅ. 
 
ᐱᑦᓯᐊᑕᐅᖕᖏᓂᖅ ᓄᓇᕕᒻᒥ 
ᓄᓇᕕᒻᒥ ᒪᓕᒐᖅ ᐱᑦᔪᑎᓕᒃ ᓄᕐᖃᑎᑦᓯᒐᓱᓐᓂᒥᒃ ᐱᑦᓯᐊᑕᐅᖕᖏᓂᖏᓐᓂᒃ ᐃᓄᑐᙯᑦ ᐊᒻᒪᓗ ᐃᓄᒻᒪᕇᑦ 
ᐊᑦᑕᓇᕐᑐᒨᑐᐃᓐᓇᕆᐊᖃᕐᓂᐹᑦ ᐊᑐᓕᕐᑎᑕᐅᓚᐅᔪᖅ ᐊᕐᕌᓂ, ᐃᓚᖃᕐᓱᓂ ᑕᑕᕐᓴᒐᕐᒥᒃ ᑐᓴᕐᑎᓯᒍᑎᒥᒃ 
ᐱᑦᓯᐊᑕᐅᖕᖏᓂᕐᒦᑐᖃᓕᕐᐸᑦ. ᐃᓅᓕᑦᓯᕕᒃ ᐋᓐᓂᐊᕕᐅᑉ ᐊᒻᒪᓗ ᐅᖓᕙᒥ ᑐᓚᑦᑕᕕᒃ ᐋᓐᓂᐊᕕᐅᑉ 
ᐅᓪᓂᓗᒍᑎᓂᒃ ᑲᒪᓂᕐᒧᑦ ᒪᓕᒐᖏᑦ ᐋᕐᕿᒋᐊᕐᑕᐅᓚᐅᔪᑦ ᒪᓕᑦᓱᑎᒃ ᑖᑦᓱᒥᖓ. 
 
ᓄᓇᕕᒻᒨᓕᖓᔪᓂᒃ ᖃᐅᔨᓴᐅᑎᕕᓂᕐᑕᖃᖕᖏᑲᓗᐊᕐᑎᓗᒍ ᒫᓐᓇ ᑐᓴᕐᑎᓯᒍᑎᓅᓕᖓᔪᓂᒃ ᑕᒪᓐᓇ 
ᐱᑦᔪᑎᒋᑦᓱᒍ, ᐃᓘᓐᓇᑕ ᐱᔭᑦᓴᕆᕙᕗᑦ ᐊᑑᑎᑎᑦᓯᑌᓕᓂᖅ ᐊᒻᒪᓗ ᖃᐅᔨᒪᔭᐅᑎᑦᓯᒐᓱᐊᕐᓂᖅ, 
ᐱᐅᖕᖏᑐᓪᓚᕆᓐᓂᒃ ᓄᐃᓚᕿᔪᖃᕈᓐᓇᓂᖓᓄᑦ ᑌᒃᑯᓄᖓ ᐱᑦᓯᐊᑕᐅᖕᖏᑐᓄᑦ. 
 
ᓱᓇᓂᒃ ᑕᑯᓐᓇᕋᓱᒋᐊᖃᕐᒪᖔᑕ ᓄᓇᕕᒻᒥ 
ᓄᓇᕐᔪᐊᒥ ᐃᓄᑐᙯᑦ ᐱᓗᑲᑦᑕᐅᕙᓐᓂᖏᓐᓂᒃ ᖃᐅᔨᒪᔭᐅᑎᑦᓯᒐᓱᐊᕐᓂᐅᑉ ᐅᓪᓗᖓᓂ, ᐃᓄᐃᑦ 
ᓴᕝᕕᒥᐅᑕᕐᓯᒪᓛᕐᑐᑦ ᐸᐅᕐᖓᐅᔭᕐᓂᒃ ᓇᓗᓀᒃᑯᑕᐅᔪᓂᒃ ᓄᕐᖃᑎᑦᓯᒐᓱᐊᕐᓂᒥᒃ ᐃᓄᑐᖃᕐᓂᒃ 
ᐱᓗᑲᖃᑦᑕᓂᕐᒥᒃ. ᑭᓇᒃᑯᓕᒫᑦ ᐊᑐᖁᔭᐅᕗᑦ ᐸᐅᕐᖓᐅᔭᕐᓂᒃ ᐊᓐᓄᕌᓂᒃ ᐃᑲᔪᕐᓯᒐᓱᓪᓗᑎᒃ 
ᖃᐅᔨᔭᐅᑎᑦᓯᒐᓱᐊᕐᓂᒥᒃ ᐱᑦᔪᑎᒋᓗᒍ ᐃᓄᑐᖃᕐᓂᖅ ᐱᓗᑲᖃᑦᑕᓂᖅ ᓄᓇᓕᒻᒥᓂ. 
 
ᐱᕕᑦᓴᓕᐅᕆᑦᓯ ᑲᑎᖃᑎᖃᕐᓂᒥᒃ ᐃᓄᑐᖃᕐᓂᒃ (ᐱᖃᑎᑎᑦ, ᐃᓚᑎᑦ ᐅᕝᕙᓘᓐᓃᑦ ᓯᓚᕐᖃᑎᑎᑦ) 
ᑐᑭᓯᒋᐊᑦᓯᐊᕋᓱᓪᓗᓯ ᖃᓄᐃᑦᑐᑰᖃᑦᑕᒪᖔᑕ ᐅᓪᓗᑕᒫᑦ. ᐅᖄᖃᑎᒌᒍᑎᒋᓗᒍ ᑖᓐᓇ ᐅᓪᓗᖅ ᐃᓄᑐᙯᑦ ᐊᒻᒪᓗ 
ᐊᓯᖏᑦ ᐅᖄᖃᑎᒋᓗᒋᑦ, ᐱᒻᒪᕆᐅᓂᖓᑕ ᖃᐅᔨᒪᔭᐅᑎᑦᓯᒐᓱᐊᕐᓂᐅᑉ ᒥᑦᓵᓄᑦ  ᐊᓯᐅᑎᑦᓯᑌᓕᓂᕐᒥ 
ᐱᔪᓐᓇᐅᑎᖏᑦᑕ ᐱᒻᒪᕆᐅᓂᕐᐹᖏᓐᓂᒃ ᐃᓄᑐᙯᑦ ᐃᓅᓗᑎᒃ ᓲᓱᒋᔭᐅᓗᑎᒃ, ᐱᓗᑲᑦᑕᐅᖃᑦᑕᕈᓐᓀᓗᑎᒃ 
ᖃᓄᑐᐃᓐᓇᓕᒫᖅ. 
 
ᖃᐅᔨᒪᔭᐅᑎᑦᓯᒐᓱᐊᕈᑎ ᖃᓄᐃᖕᖏᓯᐊᕐᓂᖏᓐᓄᑦ ᐃᓄᑐᙯᑦ ᐊᑐᐃᓐᓇᐅᓛᕐᑐᖅ ᐱᓇᓱᐊᕈᓯᕐᓂ ᙯᔪᓂ. 
ᖃᐅᔨᒣᓐᓇᕋᓱᒋᑦ ᐃᓅᖃᑎᒌᑦᑐᑦ ᐱᑐᑦᓯᒪᐅᑎᒍᑎᖏᑎᒍᑦ ᖃᕆᑕᐅᔭᒃᑯᑦ ᐊᒻᒪᓗ ᓄᓇᕕᒻᒥ ᐃᓗᓯᓕᕆᓂᕐᒧᑦ 
ᐃᓄᓕᕆᓂᕐᒧᓗ ᖃᕆᑕᐅᔭᒃᑯᑦ ᐱᑐᑦᓯᒪᐅᑎᒃᑯᑦ ᓄᐃᑕᕕᖓᒍᑦ ᖃᐅᔨᒐᓱᓪᓗᑎᑦ ᑖᑦᓱᒥᖓ ᑕᓯᐅᕐᓯᒍᑎᒥᒃ 
ᓄᐃᑕᐅᑦᓴᑐᐊᕐᐸᑦ. 
 



 
	

P.O BOX  900, KUUJJUAQ (QUEBEC) J0M 1C0 
TEL: 1-844-964-2244 / 819 964-2222 FAX: 819 964-2888 

ᐃᑲᔪᕈᓐᓇᑐᑦ ᐊᑐᐃᓐᓇᐅᔪᑦ 
ᐊᒥᓱᒐᓓᑦ ᐃᑲᔪᕈᓐᓇᑐᑦ ᐊᑐᐃᓐᓇᐅᔪᑦ ᓄᓇᕕᒻᒥᐅᓄᑦ: 

• ᐃᓄᑐᐃᓐᓀᑦ ᐃᓪᓕᕆᔭᖏᓐᓂᒃ ᐱᐅᓯᑐᖃᖏᓐᓂᓗ ᐱᓇᓱᐊᕐᕕᖓ ᓄᓇᕕᒻᒥ ᐃᓗᓯᓕᕆᓂᕐᒧᑦ 
ᐃᓄᓕᕆᓂᕐᒧᓗ ᑲᑎᒪᔩᑦ: 1-844-964-2244, 9-ᖑᒥᑦ ᐅᓪᓛᑯᑦ 5-ᖑᒧᑦ ᐅᓐᓄᓴᒃᑯᑦ 
(ᐃᓄᑦᑎᑐᑦ/ᖃᓪᓗᓈᑎᑐᑦ) 

• ᐋᓐᓂᐊᕖᑦ:  

ᐊᑯᓕᕕᒃ:   819-496-2107 
ᐊᐅᐸᓗᒃ:   819-491-7458 
ᐃᓄᑦᔪᐊᖅ:   819-254-8540 
ᐃᕗᔨᕕᒃ:   819-922-9978 
ᑲᖏᕐᓱᐊᓗᑦᔪᐊᖅ:   819-337-5245 
ᑲᖏᕐᓱᔪᐊᖅ:   819-338-3251 
ᑲᖏᕐᓱᒃ:    819-935-4878 
ᑰᑦᔪᐊᖅ:    819-964-2905 
ᑰᑦᔪᐊᕌᐱᒃ:   819-929-3442 
ᐳᕕᕐᓂᑐᖅ:   819-988-2957 
ᖁᐊᕐᑕᖅ:   819-492-9127 
ᓴᓪᓗᐃᑦ:    819-255-8439 
ᑕᓯᐅᔭᖅ:   819-633-5710 
ᐅᒥᐅᔭᖅ:   819-331-7021 

• Ligne Aide Abus Aînés  www.aideabusaines.ca - 1-888-489-287 
7 ᐅᓪᓗᐃᑦ ᐱᓇᓱᐊᕈᓯᑕᒫᑦ, 8-ᖑᒥᑦ ᐅᓪᓛᑯᑦ 8-ᖑᒧᑦ ᐅᓐᓄᑯᑦ (ᐅᐃᒍᐃᑎᑐᑦ/ᖃᓪᓗᓈᑎᑐᑦ) 

• ᐃᓄᑐᖃᕐᓂᒃ ᑲᒪᔨ ᓄᓇᓕᑦᓯᓂ 
• ᐅᐃᒪᓇᕐᑐᑦ: 819-XXX-9111 
• ᐱᒍᑦᔨᓃᑦ ᖃᓄᐃᓐᓂᖏᓐᓂᒃ ᐊᒻᒪᓗ ᐅᓐᓂᓘᑎᓂᒃ ᑲᒪᔨ: https://nrbhss.ca/en/complaints 

ᐱᓇᓱᐊᖃᑎᒌᓚᐅᕐᑕ ᓄᕐᖃᑎᑦᓯᒐᓱᓪᓗᑕ ᐱᓗᑲᓐᓂᒥᒃ ᐊᒻᒪᓗ ᑫᓪᓗᑐᐃᓗᑕ ᓲᓱᑦᓴᓂᕐᒥᒃ. 
 
 
ᓄᓇᕕᒻᒥ ᐃᓗᓯᓕᕆᓂᕐᒧᑦ ᑲᑎᒪᔩᑦ ᐃᓄᓕᒫᓂᒃ ᐃᑲᔪᕐᑎᐅᓚᖓᑎᓪᓗᒋᑦ ᓄᐃᑕᐅᓚᐅᕐᓯᒪᕗᑦ 1978-ᒥ ᔦᒥᔅ ᐯᒥ 
ᑯᐯᒃᓗ ᑕᕐᕋᖓᓂ ᐊᖏᖃᑎᒌᓐᓂᖅ ᐊᖏᖃᑎᒌᒍᑕᐅᔪᕕᓂᐅᑎᓪᓗᒍ. ᑯᐯᒃᓕᒫᑲᓴᐅᑉ ᓄᓇᖁᑎᖓᓂ, 
ᓄᓇᕐᔪᐊᒥ ᓇᓗᓀᒃᑯᑕᐅᑉ ᐃᑳᖓᔫᑦ 55 ᖁᓛᓂ ᐃᓗᓯᓕᕆᓂᕐᒨᓕᖓᔪᓂᒃ ᐃᓄᓕᕆᓂᕐᒨᓕᖓᔪᓂᓪᓗ 
ᓄᓇᓕᒻᒥᐅᓂᒃ ᑖᒃᑯᓇᓂ ᓄᓇᓕᓐᓂ ᖁᓕᓪᓗ/ᑕᓪᓕᒪᐅᔪᕐᑐᓗ ᓯᑕᒪᓪᓘᓂ (14-ᓂ) ᐃᓗᓯᓕᕆᔨᐅᒍᒫᕐᓂᐊᑎᓪᓗᒋᑦ 
ᓄᐃᑕᐅᓯᒪᔪᑦ ᐊᖏᖃᑎᒌᒍᑎᒧᑦ.  
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ᐅᕙᖕᖓᑦ ᐱᓯᒪᔪᑦ: ᓄᓇᕕᒻᒥ ᐃᓗᓯᓕᕆᓂᕐᒧᑦ ᐃᓄᓕᕆᓂᕐᒧᓗ ᑲᑎᒪᔩᑦ  
 
ᖃᐅᔨᒋᐊᑦᓯᐊᕕᐅᒍᓐᓇᑐᖅ: Sandrine Berger 
 ᑐᓴᐅᒪᖃᑦᑕᐅᑎᓂᓕᕆᔨ, ᓄᓇᕕᒻᒥ ᐃᓗᓯᓕᕆᓂᕐᒧᑦ ᐃᓄᓕᕆᓂᕐᒧᓗ ᑲᑎᒪᔩᑦ 

ᖃᕆᑕᐅᔭᒃᑯᑦ ᐊᓪᓚᑖᕐᕕᖓ: media.nrbhss@ssss.gouv.qc.ca 
 

 


