
 

Covid House Allocation procedure 

March 2021 
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1. CLSC to list basic informtaion for the request : 
 
Village: 
Number of clients: 
 
Estimated time of client’s arrival (date / hour) : 
Estimated departure time : 
 
Quarantine or COVID+ isolation : 
 
Reason why home quarantine is not possible: 
 
Other information:   

 
2. Local CLSC send the demand for COVID House allocation to : 

ph.covid.houseauthorization.ciussscn@ssss.gouv.qc.ca 
c/c : covid-house.nrbhss@ssss.gouv.qc.ca 

 
Note : If the demand is made after working hours, you can confirm request by calling the Covid 
House phone numbers (see contact list) . Please expect some delay for after hour requests. 
 

3. NRBHSS Public Health will review the request and determine if the request is accepted. 
 

4. Public Health will send its decision to CLSC and Covid House (covid-
house.nrbhss@ssss.gouv.qc.ca) 
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5. If the request is accepted, covid-house.nrbhss@ssss.gouv.qc.ca will send to the CLSC the 
information of the allocated house (house civic number, phone number and internet connexion 
credentials)  
 

6. The local CLSC is then responsible of: 
 

a. Have the client sign the Letter of Agreement 
(and send a copy to : covid-house.nrbhss@ssss.gouv.qc.ca) 

b. As local KRPF to open the house 
c. Manage transportation for the client to the Covid House 

 
7. Covid House will update the houses management list  

 
8. Upon client departure, local CLSC must inform Covid House 

  (covid-house.nrbhss@ssss.gouv.qc.ca  ) that the house had been vacated. 
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 9. Covid House will coordinate the house cleaning and preparation to have it ready for next client 
(this may take few days depending on the availability of cleaning staff)  

 
 



 

COVID HOUSE ALLOCATION PROCEDURE 
March 2021 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

LOCAL 
CLSC 

PUBLIC  
HEALTH 

COVID 
HOUSE 

Covid House request : 
o Basic information on the client 

 Village 
 Number of clients 
 Quarantine or COVID + 
 Arrival / departure time 
 Special infos 

 
o Send to Public Health  

 ph.covid.houseauthorization.ciussscn@ssss.gouv.qc.ca 
 c/c: covid-house.nrbhss@ssss.gouv.qc.ca 

COVID 
HOUSE

Decision on Covid House allocation  
 

LOCAL  
CLSC 

C\C PUBIC 
HEALTH 

COVID House allocation 
 House number 
 Phone number 
 Internet network and password 

Contact local 
KRPF to unlock 
COVID House 

Manage client 
transport Schedule house 

cleaning  

COVID 
HOUSE

Confirm clients 
departure  

Sign the Letter 
of Agreement 

and send a copy 
to Covid House 



 

 
 

COVID-HOUSE (après heures de travail) 
Contact  Numéro Courriel 

Covid-house #1 819-272-2368 Covid-house.nrbhss@ssss.gouv.qc.ca 

Covid-house #2 
(in case no answer at #1) 

514-703-0026  

COORDONNATEURS CSLC - COVID 

Community Contact Org. Function Work phone 
Cell / home 
phone Email 

Kangiqsualujjuaq 
Guylaine Legault 

 
CLSC 

  
Health coordinator 

 
819-337-9090 

  
pivot.covid.kangiqsualujjuaq@ssss.gouv.qc.ca 

 

Kuujjuaq 
 

Charles Couture 
Infirmière COVID 

 

CLSC 
 

Health coordinator 
COVID Nurse 

 

819-964-2905 #426 
#282 

  

charles.couture.clsc@ssss.gouv.qc.ca 
covidsnt.kuujjuaq@ssss.gouv.qc.ca 

 
Tasiujaq 

 
Julio Marroquin 

 
CLSC 

 
Health coordinator 

 
819-633-9090 

  
pivot.covid.tasiujaq@ssss.gouv.qc.ca 

 

Aupaluk Infirmière COVID 
 

CLSC Health coordinator 
 

819-491-9090 
  

pivot.covid.aupaluk@ssss.gouv.qc.ca  
 

Kangirsuk 
Infirmière COVID 

 
CLSC 

 
Health coordinator 

 
819-935-9090 

  
pivot.covid.kangirsuk@ssss.gouv.qc.ca 

 
Quaqtaq  CLSC Health coordinator 819-492-9090  pivot.covid.quaqtaq@ssss.gouv.qc.ca 

Kangiqsujuaq Jennifer Laporte CLSC Health coordinator 819-338-9090  pivot.covid.kangiqsujuaq@ssss.gouv.qc.ca 
Salluit Jessica Archambault CLSC COVID Nurse 819-255-8439 Hotel Salluit covid19.salluit@ssss.gouv.qc.ca 
Ivujivik Tommy Daigle CLSC Health coordinator 819-922-9978 819-922-3535 aic.ivujivik.csi@ssss.gouv.qc.ca 

Akulivik  DYP Health coordinator 819-496-2730/2723 819-496-2884 aic.akulivik.csi@ssss.gouv.qc.ca 

Inukjuak Head Nurse 
SIPPE 

Health coordinator 819-254-0568 # 221 819-254-8441 
covid19.inukjuak@ssss.gouv.qc.ca 

19fortgeorge67@gmail.com 

Puvirnituq Olivier Faber CLSC Health coordinator 819-998-2957 #420 819-998-2275 covid19.puvirnituq.csi@ssss.gouv.qc.ca 
Kuujjuaraapik André Morin CLSC Health coordinator 819-929-3442 819-929-3719 Aic.kuujjuarapik.csi@ssss.gvouv.qc.ca 

Umiujaq 
 

Frederique Plante 
 

CLSC COVID Nurse 
 

819-331-7021 
  

covid19.umiujaq@ssss.gouv.qc.ca 
aic.umiujaq.csi@ssss.gouv.qc.ca 



Letter of Agreement - Use of COVID-Houses 

 

I, ___________________________________, am staying at COVID House #     in the 

community of _______________________ as of (date)      

 

My signature at the bottom of this page confirms that I have read, I understand, and I will 

respect all of the rules of the COVID House. 

 

 I will follow  guidelines for COVID  quarantine or isolation 

 I will not allow anyone to come inside the house (no visitors, no parties, etc.) 

 I will not remove anything from the COVID House (tv, modem, equipment, etc) 

 I am responsible for any damage that may occur while I am staying in the house 

 I will leave the house once my quarantine/isolation is completed  

 I understand that I could be asked to vacate the house if needed for an urgent 

situation (COVID + patient) 

 

I understand that, upon failure to comply with COVID quarantine / isolation guidelines or 

to respect COVID house rules, I might be asked to vacate the house. 

I understand that I might be hold responsible for any damage to the house or furniture / 

equipment that occurs during my stay in the house. 

 

Signature:          Date:    


