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Healthy Food Choices:

Grocery-shopping tips for healthy foods

How to use shelf talkers
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What is a “shelf talker”?
Shelf talkers are promotional tags attached to a store shelf to attract people's attention to
specific items displayed on that shelf. The shelf labels we are sending you identify
healthy foods. The goal is to provide simple, customer-friendly, point-of-purchase
nutrition information to the customers in order to help them make healthy choices when
they shop for food.
The shelf labels were designed to make the task of healthy food shopping
easier using colourful labels that identify the best food choices in the store
as well as in different categories of food (e.g., best choices when you shop
for beverages). These labels are based on the Nunavik Food Guide and
complement the information already provided with this tool.
Five labels are launched this season, but more will follow to keep up customers’ interest!

Using shelf talkers can be a plus for your store and customers
It is a great opportunity for you in the form of free advertising and promotional
materials. It can also help you to diversify the products you sell. Furthermore, using
these colourful signs might improve the store’s overall appearance.
This tool will help your customers to increase their knowledge on healthy eating and
develop skills in selecting healthy store-bought food. Best of all you will contribute to
make your community healthy!

Material available
Promotional materials include 5 different types of labels (in Inuktitut/English and
Inuktitut/French). One poster was also created to promote the labels to the customers.
Each label is associated with a specific category of food. The labels are designed to be
placed on the shelves in the aisles and on the shelves of the refrigerators and freezers.
The tool kit also includes 2 kinds of label holders in order to fit the different types of
shelves.
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How to install the shelf talkers
In the tool kit you will find shelf label holders to use with DATASTRIP™ molding or
price rails to install the labels on the shelves. Make sure to put the labels at eye level
(second or third shelf from the top). The labels are double-sided, so when placing them
make sure that both sides are visible. You will also find suction cups with a SwivelKlip™
to place few labels on the refrigerator or freezer doors.
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Check regularly to make sure that the labels are still in the right place and in good
condition. If you move products promoted with a shelf label make sure to move their
label as well.
The table below shows where to place each label in the store:

Shelf talkers

Where to place it

1. Look for a variety of colours when
choosing vegetables, berries and fruit.

Refrigerator with fresh vegetables, berries
and fruit
Freezer with frozen vegetables, berries and
fruit

2. Milk and alternatives are good for you
every day.

Aisle with canned vegetables and fruit
Refrigerator with dairy products (milk,
yogurt and cheese)

3. Enjoy meals with meat and fish.

Shelf with Grand Pré™ milk and/or soy
beverages
Refrigerator with fresh meat
Freezer with frozen meat

4. Complete your meals with grain
products.

Shelf with canned fish
Aisle with breads, pasta and rice

5. Drink wisely when thirsty.

Shelf with breakfast cereals
Aisle with beverages

6. Tips for healthy shopping
(poster)

Cooler with fresh beverages
Store entry: make sure that customers will
be able to see it
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How to launch the shelf talkers
It is important to make sure that people notice these new promotional labels; we have to
attract their attention if we want them to read them.
Here are some ideas of things you can do to promote the shelf labels:
o Put up the poster “Tips for healthy shopping”
o Radio announcement
o Message on the community’s or the store’s Facebook page
o Booth in the store to explain to customers how to use the shelf labels with samples
of healthy food
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For more information or to order new copies of the labels,
contact:
Amélie Bouchard
Public Health Nutritionist
Nunavik Regional Board of Health and Social Services
Kuujjuaq, Quebec
P.O. Box 900
J0M 1C0
Telephone: (819) 964-2222, ext. #246
E-mail: amelie.bouchard.reg17@ssss.gouv.qc.ca
or
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Kathy Snowball
Health Promotion Agent
Nunavik Regional Board of Health and Social Services
Kuujjuaq, Quebec
P.O. Box 900
J0M 1C0
Telephone: (819) 964-2222, ext. #222
E-mail: kathy.snowball@ssss.gouv.qc.ca

