
INFORMATION REGARDING 
TRAVEL IN MONTREAL  

FOR MEDICAL REASONS 
NUNAVIK NON-INSURED HEALTH BENEFITS  

(NIHB- NUNAVIK) PROGRAM 

More and more Inuit beneficiaries are travelling South for medical reasons. To avoid unexpected 
expenses, it is important to review the transportation and reimbursement policy BEFORE making any 
travel arrangements or appointments. 

Coverage amounts and reimbursement conditions may vary depending on the type of stay, the medical 
situation and the eligibility criteria. Certain expenses may not be eligible for reimbursement. 

It is strongly recommended to contact NIHB/SSNA in advance in order to validate eligibility and 
reimbursement conditions before travelling. 

Have you been referred for an appointment in the south by the health center doctor?  
Your trip is considered medical/health-related travel. 

WHAT IS COVERED (YOU DON’T HAVE TO PAY)  

• Lodging, meals, ground transportation in Montréal (NOT eligible to Ullivik services) 

• Plane tickets (can’t be booked by the liaison services) 

IMPORTANT INFORMATION  
Ideally, it is better to contact us BEFORE paying for a service, so you can have all the information about the 
maximum amounts covered and your eligibility. Sometimes, we're even able to deal directly with the 
supplier in order to pay directly.  

When you reach out to us, we will ask for:  

• Beneficiary number 

• Prescription 

• Invoice if service is already paid 

• Void check 

The reimbursement can take up to 45 business days.  

You can always contact us for any inquiry or any question. 

 
TO CONTACT THE NIHB-NUNAVIK PROGRAM: 

SSNA.rrsssn@ssss.gouv.qc.ca 
1-844-442-6442 (toll free) 
 

Scan QR code for more information.  
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